
Flow Chart:  Registration Eligibility Application Processing
Effective January 1, 2012

 * Business Days    

Note:  All notifications from CDR and ACT are sent via e-mail unless it is undeliverable.  Then the mailing is sent 

via USPS 1st Class Mail, where delivery times are variable.  This process requires the candidate to have an 

accurate and accessible e-mail address, preferably not affiliated with an academic institution (.edu).

1 
Students complete all 

academic and supervised 
practice requirements as 

determined by  
Program Director 

2 
Registration Eligibility Application 

Completed by Program Director and 
Forwarded to CDR via on-line process 

and express mails supporting documents  
 

Time:  Variable 

3 
CDR Processes Eligibility Information and 

Sends Acknowledgement of Receipt to 
Program Director 

 
Time:  3-6 Days*   

4 
Class Eligibility 

Submission  
Approved? 

6 
Forward to CDR Exam Manager   
for Electronic Submission to ACT 

CDR Transmits Examination Eligibility 
Data to ACT 

 
Time:  1 Day* 

5 
Contact Program Director being audited or 
for Discrepancy Resolution.  Discrepancies 

May Include Missing or Inappropriate 
Forms; Missing Signatures, etc. 

 
Time:  Variable   

7 
Candidate is E-Mailed Eligibility 
Confirmation Letter From CDR 

 
Time:  1-2 Days* 

8 
ACT Receives Candidate  

Information and  
Sends Registration E-mail to  

Candidate Electronically 
 

Time:  1-2 Days* 

9 
Candidate Submits  

Application and  Fee to ACT  
 Online 

 
Time:  Variable 

10 
ACT  Sends  Examination  

Confirmation  E-mail  to Candidate  
 

Time:  1-2 Days* 

Upon Receipt of Confirmation 
Email, Candidate  Schedules a 

Testing Appointment Online 
 

Time:  Variable 
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